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A Tale of 3 ‘ations’

Regulations

Public Relations
Education
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Lighting as Art




The Jin Ton Bridge




Architecture as Art
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Let’s review our progress

Color Consistency

Fixture Design/Manufacturing

Signal Stability/Firmware
Brightness




What sort of experience was it ?




So what do customers want ?

Quantitative Standards
Warranty Guarantees

Dependable Packaging
Specification Support
Defined Pricing
and ... to be heard.




Quantitative Standards




Warranty Guarantees

BLAME

THE SECRET TO SUCCESS 15 KNOWING WHO TO BLAME FOR YOUR FAILURES.




Dependable Packaging




Art.: 109/HLB Cobb County

@ 1000 mm - 39"
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Defined Pricing
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These are
the result

of listening
to the
customers




These
are not




DO YOU KNOW WHAT YOU DON'T KNOW 2

IT's Asaariees Howe MupcH EASIER 1T 15 FOR & TEaMm TO Woark TOGETHER
WiHEM Mo ONE Has Any [DEA WHERE THEY RE (GOHMG.




So what should drive the market ?

Regulation
Technological Curiosity

Operational Savings
Decorative Desires
and ...
Problem-Solving.
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Technological Curiosity




Operational Savings




Decorative Desires




But mostly, problem solving




CONSUIJ[ING

You'ne NoOT A PART OF THE SOWUTICON,
THERS G-n:: MONEY TO BE MADE IN PROLONGING THE PROBLEM,




Science Is spectral analysis
Art Is light synthesis

Karl Kraus, Pro Domo et Mundo
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