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Agenda

ATRS Background

AFrequently Asked Questions
ACommon Coordinator Inquiries
AKey Tools and Resources
ATRS Contact Information
AQuestions
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TRS Background

ARole of ICF International

APast: Hotlines

I National Alternative Fuels and Clean
Cities Hotlines

APresent: Tiered System

I Coordination with EERE Information
Center



TRS Background: Sources
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TRS FAQs

AConversions
I Processes and requirements A Conversions

AEmissions
I Comparisons between fuel types A Emissions

AState and Federal Regs and Incentives
I RFS, grants, tax credits A Laws & Incentives

AFuel Economy

I Testing, ways to increase A FuelEconomy.gov,
Fuel Economy
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A Day In the Life of a
Clean Cities Coordinator

Using the TRS and key tools and resources
to assi st you with
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Responding to General Inquiries

AHighlight the benefits of alternative
fuels/advanced vehicles A Fleet
Applications

AlLocate statistics A Data, Analysis & Trends

AProvide a snapshot of your state A State
Information

Al'l lustrate your statebo
and use potential A State Assessment for
Biomass Resources (SABRE)
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Responding to Media Inquiries

Alnterview preparation

ITRS:Compi |l e usef ul resou
for anticipated questions

AMedia outreach
I TRS: Review op-ed or other articles
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Educating and Assisting Legislators
and State Agencies/Organizations

AReview activity in other states
I Louisiana coordination

ASpecial inquiries
I Colorado Legislative Council
I Indiana Transportation Association
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Preparing for Events

APresentations

I TRS: Assist with identifying statistics,
notable talking points, and other content

AHandouts/materials

I TRS: Compile list of relevant resources with
Web links

ASpeakers

I TRS: Suggest organizations and/or industry
contacts

10
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Creating Educational Materials

ADocuments i fact sheets
AWeb site content i FAQs

I TRS: Assist with identifying relevant
resources

I TRS: Review and/or fact check materials
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Dealing with Challenging Questions
and/or People

AWeeding out the snake oil salesmen
I Companies making questionable claims

I'TRS:Review I nformati on,
checkso about regul at

ASetting the record straight

I Responding to common misconceptions
among stakeholders and others

I TRS: Assist with the message, refer to
reputable sources

12
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Establishing Incentive Programs

ALessons learned from similar programs
I Arizona infrastructure conversion grants

13
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Key Tools and Resources

AAlternative Fuels & Advanced Vehicles Data Center -

I Conversions:
http://www.afdc.energy.gov/afdc/vehicles/conversions.html

I Emissions: http://www.afdc.energy.gov/afdc/vehicles/emissions.htmi

I Laws & Incentives:
http://www.afdc.energy.gov/afdc/incentives laws.html

I Fleets: http://www.afdc.energy.gov/afdc/fleets/index.html

I Data, Analysis & Trends:
http://www.afdc.energy.gov/afdc/data/index.html

I State Information: http://www.afdc.energy.gov/afdc/states/

I Publications Database:
http://www.afdc.energy.gov/afdc/publications.html
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