
Help Desk Survey 
 
You have been chosen at random from recent InfoDesk customers to receive this survey. Please click on "reply", 
complete the following short survey hit "send".  We welcome any comments you may have.  
 
IT (computer related) Training - Please identify what type of IT training (i.e. Word, Visio, Palm Pilot) you would like to see 
offered at NETL: 
 
Using a scale of 5 (Excellent Service) to 1 (Poor Service) please rate the following for your most recent support call:  
 
1. Customer Service you received from the InfoDesk Consultant. (Rate 5 1)  
 
2. Response Time - if a call back was required from the Infodesk, how long it took. (Rate 5 1) 
 
   
3. Technical Expertise of Infodesk. (Rate 5 1)   
 
4. Product Knowledge of Infodesk. (Rate 5 1)  
 
5. Customer Service, if any, from second level support** (not InfoDesk) (Rate 5 1)   
 
6. Response Time - if a call back was required from second level support**, how long it took (not InfoDesk) (Rate 5 1)  
 
7. Technical Expertise of second level support** (not InfoDesk) (Rate 5 1)  
 
8. Product Knowledge of second level support** (not InfoDesk) (Rate 5 1)  
 
**Second Level Support includes any IT support (EXCLUDING Infodesk) such as PC Technicians, GroupWise Admin, etc... 
 
9. Overall Issue Resolution Time - time from open to close (Rate 5 1)   
 
10. Did you have to call more than once to get the issue resolved to your satisfaction?  
No ___ Yes ___  
 
Would you be interested in participating in a User Advocacy Group to help us to improve our services to NETL personnel?   
No ____  Yes ____ 
 
Are there any additional comments you would like to add?    
 
Thank you for participating in the survey. Your comments are important to us. 


