
CHRIS Background 
 
 
DOE's Corporate Human Resource Information System (CHRIS) encompasses the corporate 
systems that support human resource processing and information for all DOE employees across 
the Department, and is DOE’s official system of record for human resource management. 
 
CHRIS Team:  The NETL IT CHRIS support personnel serve as members of the DOE CHRIS 
Team. The DOE CHRIS team is a matrixed team that includes designated Federal functional leads 
internal and external to NETL, as well as external contractors supporting other systems under the 
CHRIS umbrella.  The systems engineering effort supported by NETL’s IT CHRIS support 
focuses primarily on the customized PeopleSoft HRMS application and its interfaces with other 
federal systems, and includes ad hoc support to the DOE CHRIS functional leads and the CHRIS 
Help Desk to resolve end-user technical issues.  Interfaces with other DOE corporate systems and 
Federal management/reporting systems are developed, maintained and monitored under the IT 
support contract. The CHRIS Team works closely with internal and external entities to ensure 
compliance with cyber security “best Practices” for the identification of critical information, 
analysis of threats, analysis of vulnerabilities, assessment of risks, and application of 
countermeasures. 
 
Development Environment:  In addition to PeopleTools, the tool set includes, but is not limited to, 
SQR Express, SQL Navigator and SQL-Plus.  Modifications to the CHRIS application include 
regularly scheduled releases of approved sets of modifications and enhancements, development of 
new functional modules or pilots, production-critical out-of-cycle fixes with CCB approval, and 
releases scheduled in response to federal regulatory changes affecting personnel processing, 
benefits, training or payroll.   
 
Current Dedicated Staffing:   PeopleSoft Programmer/Analysts (Computer Operator, Computer 
Programmer, Computer Systems Analyst), Functional Subject Matter Expert/Systems Analyst 
(Computer Systems Analyst),  Security Administrator (Computer Programmer), PeopleSoft 
Database Administrator (Computer Programmer), PeopleSoft Upgrader (Computer Programmer), 
Database Server Administrator (Computer Systems Analyst), Windows Server Administrator  
(Computer Systems Analyst), and Team Lead (Computer Systems Analyst).  The non-programming 
personnel have cross training/skills in at least one other area. This current staffing distribution is 
provided for information purposes only and is not necessarily indicative of what is required to 
fulfill the work identified for CLIN 2 in the Statement of Work.  
 


